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Issue 11             
 

 
PHGH Doctors – Temple Fortune Health Centre 

Newsletter for Spring / Summer 2017 
 

We would like to welcome you to the spring edition of the PHGH Doctors Newsletter. 
 

New Appointment System – Morning GP Telephone Triage Starting From 3rd July 2017 
 

Improving Access 

As a surgery, we are fully committed to providing improved services and access for our patients  
 

Our New Appointment Service 

GP Telephone Triage – Mornings only 
 

What does this mean? 

Each morning, one of our GP partners or our salaried GP’s will return calls to patients requesting URGENT ‘on the day’ 
appointments 
 

How does this work? 

Receptionists will book all patients requesting an urgent on the day appointment for a Telephone Triage call back. This includes 
patients who walk-in the practice without an appointment. The receptionist will ask for a brief reason.  
 

When does this start each day? 

Triage operates between 8:30am and 11am EACH MORNING and will be limited to a specific number of return triage calls.  
 

What if I need to be seen by a doctor? 

Appointments will be allocated for the morning specifically for patients who use the triage system and need to be seen by a GP or 
nurse. 
 

What about non-urgent appointments? 

Please note we will still be operating the same system for pre-bookable appointments. As always, there is often a waiting time for 
these, but we hope this new system will make pre-bookable appointments more readily available. 
 

How will this help you?  

 Faster and Easier access to a GP for patients needed needing an appointment  

 A more efficient use of services for Patients and GP’s 

 Pre-bookable appointments remain available for patients with chronic complex illnesses  
 

Thank you 

Always, your feedback is important to us and we welcome any thoughts you may have. We thank you for your patience in the 
upcoming weeks while we launch this new system and get it running smoothly. We very much look forward to offering you an 
improved service.  
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New staff / Change of Role 
We would like to welcome new members of the PHGH Team 
 

Natasha Biddy General Practice Nurse Trainee (GPN) Monday to Friday 

My Name is Natasha Biddy. I am a trainee practice nurse. I commenced my training with PHGH Doctors at the 
end of January. The training programme is a yearlong and I have the pleasure of being mentored by Nurse 
Sheba. I have many skills to learn within the year but I have the support from every one of the PHGH team. 
At present I can see patients who need dietary advice for raised cholesterol, diabetes advice, BP checks and 
patients who need swabs. The majority of my clinics are open for New Patient Medicals which gives me the 
opportunity to meet new patients. As the year progresses so will my competencies enabling me to see and 
support patients with a verity of medical matters. I am enjoying my time here so far and look forward to 
getting to know our patients better.  
 

Book for:  New Patient Medicals  General Healthy Living Advice  BP checks  
  Ear check (not syringe) Inhaler technique    Urine dip check  

 

Darshna Patel Practice Pharmacist 
MPharm(Hons) MRPharmS PgDipGPP 

Monday PM, Wednesday all day, 
Thursday all day and Friday PM 

After completing my MPharm degree at The University of London, I trained and qualified as a Pharmacist at 
The Royal Free Hospital. I have worked in various clinical areas including elderly care, cardiology, acute 
medicine, surgery, paediatrics, infectious diseases; and have also had experience working in busy 
dispensaries, Medicines Information, Clinical Trials and Pharmacy Production. 
Furthermore, I have some experience of working in CCG, community pharmacy, and the pharmaceutical 
industry. All of which enables me to help connect the dots and bridge the gaps between primary care (GP, 
community pharmacy and services) and specialist care in hospitals. 
I am very excited to be part of NHS England’s national pilot integrating Pharmacists into General Practice as I 
feel I can provide a unique skillset which is very valuable to both patients and the Practice team. My clinics 
are currently focussed around reviewing medications to ensure they are safe and effective, supporting 
patients to get the best out of their medicines, stopping unnecessary medicines, and providing evidence-
based advice where non-drug treatment is more or equally appropriate. 
I recently completed a Post-Graduate Diploma in General Pharmacy Practice and am currently working 
towards a qualification as an Independent Prescriber. 
I have a real passion for music and spend a lot of my spare time as a (very) amateur composer! 
 

Book for: Medication Review   Medication Advice  How to take Medicines 
  Medication Interactions  Smoking Cessation Advice  

 
Cherri Phlebotomist / HCA Monday to Friday 

I qualified as a Phlebotomist in 2010 and have been performing blood tests here at the surgery ever since.  I 

started working with PHGH Doctors in 2004. Starting as a receptionist I then went on to become senior 

receptionist and did this alongside blood taking. I have seen many changes along the way. 

In January this year the opportunity came up to become a phlebotomist and Health Care assistant full time.  

As I love to learn new skills I enjoy this role very much. I am currently able to see patients for Blood tests, 

New Patient Medicals, Urine Dip tests, Blood Pressure and Stop smoking appointments.  

 

Book for:  Blood Test New Patient Medicals  BP checks Urine dip check 
  Smoking Cessation Advice 
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New Clinic – Drug and Alcohol support  
Since March 2017 PHGH Doctors has been able to provide Drug and Alcohol support to our patients at the 
practice run by Clinical Nurse Specialist Rory McCormick. The service is being provided by WDP via Barnet 
Recovery Centre. 
 
Rory has a clinic here at PHGH every other Thursday afternoon. He can help, advice and support anyone 
affected by drug and alcohol problems, opiate dependence and also problems related to gambling.  
 
No need to be referred by a GP. All you need to do is call or ask at reception (020 8209 2400) for an 
appointment with Rory and inform the receptionist what the appointment is in relation to – Drug, Alcohol or 
Gambling.   
 
More about WDP 

 
 
For more information about WDP service in Barnet, visit www.wdp-drugs.org.uk or email 

barnet@wdp.org.uk.  

 
 
 
 
 
 
 
 

http://www.wdp-drugs.org.uk/
mailto:barnet@wdp.org.uk
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Breastfeeding Support 
There are numerous Breastfeeding support groups in Barnet available to all mothers, especially if you are 
looking for tips and technique, general advice or would like to meet other mums. See below leaflet for contact 
details and more information.   
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Other News  
 
Dr Leora Harverd has been elected to be a Board Director for Pan Barnet Federated GPs, which is an entity 
bringing together all the GPs in Barnet to review care for our patients in line with the changing NHS landscape 
that care will be closer to home.  She has also become a facilitator to help educate local GPs understand new 
care pathways. So far we have reviewed care pathways for gynaecology, Ophthalmology and Mental Health. It 
is good to meet our hospital consultant colleagues on a regular basis and for them to meet the GPs in the 
community. She has also helped design a care pathway with Midwife and Obstetric colleagues at The Royal 
Free Hospital to help improve the antenatal referral process for women in the early stages of pregnancy.  

 


